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SHOWROOM RE-OPENING & SERVICES UPDATE

All of us at Guy Crabb Plumbing & Heating Ltd very much hope that you and your families
have kept safe and well during these uncertain times.

During this ‘lockdown’ period, we have complied strictly with Government guidance

and maintained a small team to enable us to deal with essential and emergency work.
Maintaining a high level of customer service is our top priority and we have worked hard
to ensure that our customers have been well looked after and kept safe and comfortable

during this time.

We thank you all for your patience during this time and, following the announcement of
new Government guidelines, are pleased to announce that -

Our showroom will be open to the public again from Monday 15th June.

Our surveyors are now able to arrange home visits to provide quotes for all the
services we offer.

We are gradually bringing our furloughed staff back and aim to be back to full force by
Monday 6th July.

All customers with outstanding work and appointments will be contacted to make
arrangements for re-scheduling. Please feel free to contact us if you have any queries
with regards to this.

Obviously, we will all continue to follow stringent social distancing measures, apply
rigorous hygiene processes and maintain an awareness of strategies to help avoid
catching or spreading the virus. Rest assured, we will continue to closely monitor the
Government guidelines and adapt our processes accordingly in order to provide you with
the best service we can.

We very much look forward to providing you with our full range of services once again. If
you have any questions or would like to make an appointment, please do not hesitate to
contact us at the office on 01308 420464.

You can trust Guy Crabb for all your Plumbing and Heating

¥ Plumbing & Heating Services ¥ Fully Fitted Kitchens

¥ Boiler Servicing & Repairs ¥ Wood Burning Stoves
¥V Bathrooms & Easy Access Showers ¥ Rayburn Centre of Excellence
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