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Summer 2019 Newsletter
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7/ The summer season is upon us again and we will, as always, be present at two of the South
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% West's premier shows — the Axe Vale show (celebrating their 25" anniversary) on 22 &
231 June and the Melplash Show on 22" August. Pop along and meet our friendly team
SHOW who will be on hand to provide you with advice and information on all the services we offer.
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In this season’s newsletter we focus on boiler servicing and the importance of using a qualified engineer. Although
thinking about the central heating isn’t generally a priority in the summer, it is the ideal time to get your boiler serviced.
When the first cold snap hits, the boiler breakdown calls start coming in, meaning you may have to wait a little longer to
get your central heating and hot water back up and running.

What is a boiler service and why is it so important?

Regular boiler checks and maintenance will keep your central heating
system running safely, smoothly and efficiently and, in turn, minimise
the risk of any problems including carbon monoxide poisoning. | e |

If you’re a landlord, you are required by law to have annual gas safety
checks carried out on all gas appliances in your properties.

When we attend to service boilers for the first time, customers often
comment that our service is a lot more comprehensive than they have
previously encountered by other companies.
Our boiler service includes —
e Cleaning of your boiler appliance
e Gas installation pipes check
e An emissions check to find out if the boiler is leaking any
dangerous gases
e Assessment of flue flow (if appropriate) to ensure the boiler is
ventilated properly
Ventilation check
A visual inspection for leaks, rust and corrosion
A control check to ensure the boiler’'s controls work properly
A pressure check, to ensure the water and gas pressure of
the boiler is as it should be
e  Checking the pipework of the boiler, to determine if it meets
recommended safety standards
e Checking of the overall boiler installation, to ensure the
appliance was installed in a safe manner
e Emptying and cleaning out your central heating filter (if you
have one installed)

We also offer —
e Oil boiler servicing & repairs
e Aga & Rayburn servicing
e Servicing for additional appliances (gas fires, cookers etc.)
e Gas safety inspection certificates for landlords

Our highly-skilled team of engineers are fully qualified and registered
with the appropriate governing body — Gas Safe (for gas appliances)
and OFTEC (for oil fuelled appliances).

Once you are added to our servicing database, we will send you a
reminder when your next boiler service is due.

See what our customers have been saying about us —

“Thrilled with the boiler and glad the gas fire has been conscientiously overhauled” ~ Mrs B, Bridport - June 2019
“Just a big thank you for the work you have done for us, excellent service, —
the heating is better than it has ever been” ~ Mr C, Broadoak - April 2019
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Lacanche are cookers for the home

kitchen built with the endurance and
exceptional quality of those found in
demanding commercial kitchens.

Why Lacanche?

Endless possibilities to create
a bespoke range cooker

Every cooker made to order
Power and performance combined

Provide a true focal point in
any kitchen

Exquisite styling

Exceptional cooking functionality

Guy Crabb is your local distributor and offers a comprehensive installation
service for these wonderful range cookers. Our fully trained staff will show you
the features of our show model and be there to talk you through any of the
product combinations to suit your requirements.

For any enquiries about Lacanche or the many other services we offer,
please contact us or visit our showroom at Gore Cross, Bridport.

See what our customers say about us at - guycrabb.co.uk/testimonials
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